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A significant player in supporting one of the 
best pension systems in the world
According to the Mercer CFA Institute Global Pension Index for 2021 — a global study that shines a light 
on how nations are preparing their aging populations for retirement — Denmark, together with Iceland and 
The Netherlands, has one of the best pension systems in the world.

This is of course based on many parameters: cultural and historical reasons, legislation, political influence, 
how the labor market works, and much more. But an important factor is also the degree of digitalization or 
technology.  

Edlund A/S is a Danish software company that delivers policy administration systems to life and pension 
funds and administrators. 

History and customers of Edlund

Edlund was founded in 1992 by Erling Edlund and his son Thomas. In 1996, they signed the first two 
customers and in the following years they increased the customer base further. In 2016, Edlund was 
bought by KMD – a widely recognized international frontrunner when it comes to digitizing complex 
societal and organizational challenges. In 2018, the Japanese NEC Group bought KMD. This means that 
Edlund is backed by a huge, international technology group that develops IT solutions designed to meet 
every aspect of the evolving digital needs. NEC and KMD design ambitious IT solutions that directly 
improve and optimize the lives of people around the globe; solutions that help develop the digital 
foundations of modern, and well-run societies and organizations.

With a 60% market share (based on premium income), Edlund is the market leader in the delivery of 
solutions for the administration of life and pension in Denmark. Our software solutions boast of handling 8 
million policies and a staggering 120 billion DKK (15 billion EUR) in premiums and it supports pension 
companies on some of their most complex and business critical processes.

Our products and solutions are the very heart of many pension funds and administrators. Even small 
improvements in a company's ability to foresee the future or retain customers can be of great importance 
on the bottom line. Therefore, customer satisfaction is an important competitive parameter in the life and 
pension industry.

With more than 25 years of experience, we provide basic security in an industry where no one knows what 
the future holds. Edlund counts more than 200 skilled employees based in Denmark and Poland, the 
majority is employed in software development. 
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Our solution portfolio — gives pension companies a head start

Edlund boasts of being able to deliver everything from a single forecast or payments module to a fully 
integrated industry solution that supports the entire value chain from the first contact with a customer to the 
creation of a contract, the handling of policies, and the management of disbursement.

Our software gives pension funds and administrators a competitive advantage with efficient system support 
that can automate the manual workflows, reap cost savings, and strengthen the business through process 
optimization and innovative customer communication.

Our policy administration system LIFELINK is the leading platform in the Nordic countries with the 
industry's strongest calculation core for policy administration and agreement management. LIFELINK 
supports both defined benefit and defined contribution – more precisely market interest rates, average 
interest rates, life cycle products, and Unitlink products. LIFELINK consists of a set of standard 
functionalities that can be expanded with company-specific functionality. 

Flexible and holistic product suite

LIFELINK handles all types of policy changes, product administration, and agreements with associated 
processes and workflows. It provides a comprehensive solution that supports most pension funds and 
administrators’ business needs. LIFELINK is already used by many life and pension funds and 
administrators, which means that there is an innovation community where development costs are shared. 
The solution contains standard integrations to public authorities and can be included in any IT system 
landscape. 

End-to-end or stand-alone

Our industry solution consists of standardized business components and each component individually, or 
in conjunction with other components, can support core business processes. Components are configurable 
and make it easy to adapt the functionality to specific and individual business needs.

Common benefits - individual flexibility

It is often faster, safer, and more cost-efficient to implement existing, proven solutions, than to build them 
from scratch. The common code base of our components is continuously upgraded, which means that all 
components are based on the newest technology.

Modular construction means flexibility

Standard modules typically make up 80-85% of the final solution. The remaining part of the solution is 
customer-specific and built in separate, flexible programming modules, which are integrated according to 
modern IT architecture principles.
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Raw and accurate computing power

Edlund employs some of the market’s most skilled and 
professional competencies within the development of life 
and pension software. When the validity of a calculation 
can be relied on to the utmost decimal, management 
can make the best decisions. 

And when employees can perform calculations in real time, 
they can work more flexibly with data — for example when 
advising a customer, which again leads to better customer 
service.

Low TCO

Our customers stand strong in the market and have some of the lowest cost per insured. A low cost per 
insured is typically based on several parameters: shared development cost, high scalability, process 
automation, and efficient core calculation functionality. 

Technological insight and market outlook

Self-service portals, bots, and artificial intelligence. New products, services, and a sea of messages to 
be communicated at specific times. Pension funds and administrators are busy designing customer 
journeys that make it possible to differentiate themselves on exclusivity and relevance.

Our experts have an overview of new technology and can help integrate the most promising solutions 
into the core system and deliver them on a stable infrastructure that makes it easy and fast to go from 
idea to operation regardless of it being a new functionality, product, or business rules.

With LIFELINK your business is ready for future digital and technological challenges.

ABOUT EDLUND
Since 1992, Edlund A/S has delivered comprehensive IT solutions for policy administration to life and pension administrators 
and funds. We develop the standard solution LIFELINK® and modules like FORECAST® and ACTULUS®. We have more than 
200 employees in Copenhagen and Warsaw, Poland and a market share of 60% in Denmark. 

With more than 20 years of experience, we deliver basic security in an industry where no one knows what the future holds. 
Our innovative IT solutions are robust and reliable, yet flexible enough to grow from future challenges. When you buy our 
software, you also buy the security of flexible software solutions that perform 24/7, 365 days a year.

MORE INFORMATION
Contact our partner in the Netherlands: 
COMPOSIT cooperation U.A. | +31 85 2 103 013 | www.composit-services.com

WITH LIFELINK YOU WILL GET
Ø Customer management 

Ø Policy administration 

Ø Contract system with inheritance, etc. 

Ø Bonus and management system 

Ø Support of standard products 

Ø Processing of payments received and made 

Ø Defined Contribution and Defined Benefits

Ø Dutch legislation, i.e., Financial Assessment

Framework.

Ø Monthly and annual account withdrawals and other 

withdrawals 

Ø Integration for government, etc. 

Ø Foreseeable calculation result with profile for distribution 

of future payments made at fund level 

Ø Simple implementation of common events

BENEFITS OF LIFELINK

ü Standardized solution and 
processes 

ü Scalable solution 

ü Cost-effective maintenance

ü Shared upgrade costs

ü Extensive industry knowledge

ü Upgradeable technology


